Definitions

APPENDIX F
DEFINITIONS
(Low-Rent Public Housing)
Abandonment
Means absence of the resident from the dwelling, without notice to the owner, for one full rental period or
in excess of seven (7) days, whichever is less; providing such absence occurs only after rent for the
dwelling unit is delinquent.
ACC Expiration Date
The last day of the term during which a particular public housing development is subject to all or any of
the provisions of the Annual Contributions Contract (ACC). The ACC term for a particular development
expires at the latest of:
1.
The end of the "Debt Service Completion Date," which is the last day of a one-year period
beginning with, and inclusive of, the last debt service Annual Contribution Date for the
development, as determined under the ACC (e.g., if the last debt service Annual Contribution
Date is June 15, 1983, the one-year period continues through the end of the day on June 14,
1984, which is the debt Service Completion Date); or
2.
The end of the date of full repayment of any indebtedness of the PHA to the Federal government
in connection with the development; or
3.
The end of the last date of an extension of the term of the ACC provisions related to development
operation, as effected under 24 CFR, Sections 969.105, Extension of ACC upon Payment of
Operating Subsidy, or 969.106, ACC Extension in Absence of Current Operating Subsidy.
Accessible
1.
When used with respect to the design, construction, or alteration of a facility or a portion of a
facility other than an individual dwelling unit, means that the facility or portion of the facility when
designed, constructed or altered, can be approached, entered, and used by individuals with
physical disabilities. The phrase "accessible to and usable by" is synonymous with accessible.
2.
When used with respect to the design, construction, or alteration of an individual dwelling unit,
means that the unit is located on an accessible route, and when designed, constructed, altered or
adapted, can be approached, entered, and used by individuals with physical disabilities.
3.
A unit that is on an accessible route and is adaptable and otherwise in compliance with the
standards set forth in 24 CFR, Part 8, Section 8.32, is "accessible" within the meaning of
paragraph 2.
4.
When a unit in an existing facility which is being made accessible as a result of alterations is
intended for use by a specific qualified individual with disabilities (e.g., a current occupant of such
unit or of another unit under the control of the same recipient, or an applicant on a waiting list),
the unit will be deemed accessible if it meets the requirements of applicable standards that
address the particular disability or impairment of such person.
Accessible Route
A continuous unobstructed path connecting accessible elements and spaces in a building or facility that
complies with the space and reach requirements of applicable standards prescribed by 24 CFR, Part 8,
and section 8.32. An accessible route that serves only accessible units occupied by persons with hearing
or vision impairments need not comply with those requirements intended to effect accessibility for
persons with mobility impairments.
Adaptability
The ability of certain elements of a dwelling unit, such as kitchen counters, sinks, and grab bars, to be
added to, raised, lowered, or otherwise altered, to accommodate the needs of persons with or without
disabilities, or to accommodate the needs of persons with different types or degrees of disability. For
example, in a unit adaptable for a hearing-impaired person, the wiring for visible emergency alarms may
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be installed, but the alarms need not be installed until such time as the unit is made ready for occupancy
by a hearing-impaired person.
Adjusted Income means Annual Income less the following allowances, determined in accordance with HUD
instructions:
1. $480 for each Dependent;
2. $400 for any Elderly Family;
3. For any family that is not an Elderly Family or disabled family, but has a member other than the head of
household or spouse, Handicapped/Disabled Assistance Expenses in excess of three percent of
Annual Income, but this allowance may not exceed the employment income received by Family
members who are 18 years of age or older, as a result of the assistance to the Disabled Person;
4. For any Elderly or Disabled Family,
a.
That has no disability assistance expenses, an allowance for Medical Expenses, equal to
the amount by which the Medical Expenses exceed three percent of Annual Income;
b.
That has Disability Assistance Expenses greater than or equal to three percent of Annual
Income, an allowance for Disability Assistance expenses computed in accordance with
paragraph 3, above, plus an allowance for medical expenses, that is equal to the Family's
Medical Expenses;
c.
That has Disability Assistance Expenses that are less than three percent of Annual
Income, an allowance for combined Disability Assistance Expenses and Medical
Expenses, that is equal to the amount by which the sum of these expenses exceeds
three percent of Annual Income; and
5. Child Care Expenses.
Adult (Drug-Related and Criminal Activity)
A person who is 18 years of age or older, or has been convicted of a crime as an adult under any
Federal, State or Tribal law
Annual Contributions Contract
A contract under the Housing Act of 1937, as amended, between HUD and the PHA, containing the terms
and conditions under which the Department assists the PHA in providing decent, safe, and sanitary,
housing for low-income families. The ACC must be in a form prescribed by HUD,
under which HUD agrees to provide assistance in the development, modernization, and/or operation of a
low-income housing development under the Act, and the PHA agrees to develop, modernize, and operate
the development in compliance with all provisions of the ACC and the Act, and all HUD regulations and
implementing requirements and policies.
Annual Income
1.
Annual Income means all amounts, monetary or not, which:
a.
Are received by, or on behalf of, the family head or spouse (even if temporarily absent) or
to any other family member; or
b.
Are anticipated to be received from a source outside the family during the 12-month
period following admission or annual reexamination effective date; and
c.
Which are not specifically excluded in this section;
d.
Annual income also means amounts derived (during the 12-month period) from assets to
which any member of the family has access.
2.
Annual Income includes, but is not limited to:
a.
The full amount, before any pay-roll deductions, of wages and salary, over-time pay,
commissions, fees, tips and bonuses, and other compensation for personal services;
b.
The net income from the operation of a business or profession. Expenditures for business
expansion or amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for depreciation of assets used in a business or
profession may be deducted, based on straight line depreciation, as provided in Internal
Revenue Services regulations. Any withdrawal of cash or assets from the operation of a
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c.

d.

e.

business or profession will be included in income, except to the extent the withdrawal is
reimbursement of cash or assets invested in the operation by the family;
Interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness and an allowance for depreciation
of capital assets shall not be used as deductions in determining the net income. An
allowance for depreciation is permitted only as authorized in the paragraph immediately
above this paragraph. Any withdrawal of cash or assets from an investment will be
included in income, except to the extent the withdrawal is reimbursement of cash or
assets invested by the Family. Where the Family has Net Family Assets in excess of
$5,000, Annual Income shall include the greater of the actual income derived from all Net
Family Assets, or a percentage of the value of such Assets, based on the current
passbook savings rate, as determined by HUD;
The full amount of periodic payments received from social security, annuities, insurance
policies, retirement funds, pensions, disability or death benefits, and other similar types of
periodic receipts, including a lump-sum amount or prospective monthly amounts for the
delayed start of a periodic amount (except as provided under Annual Income exclusions);
Payments in lieu of earnings, such as unemployment and disability compensation,
Workers’ Compensation and severance pay (but see the paragraph on lump sum
additions to family assets, below);

f.

3.

Welfare Assistance. If the Welfare Assistance payment includes an amount
specifically designated for shelter and utilities, and such amount is subject to
adjustment by the Welfare Assistance agency in accordance with the actual cost
of shelter and utilities, the amount of Welfare Assistance income to be included
as income shall consist of:
(1)
The amount of the allowance or grant exclusive of the amount
specifically designated for shelter or utilities; plus
(2)
The maximum amount that the Welfare Assistance Agency could in fact
allow the family for shelter and utilities. If the family's Welfare
Assistance is radically reduced from the standard of need by applying a
percentage, the amount calculated under this paragraph shall be the
amount resulting from one application of the percentage.
g.
Periodic and determinable allowances, such as alimony and child support
payments, and regular contributions or gifts received from persons not residing in
the dwelling.
h.
All regular pay, special pay and allowances of a member of the Armed Forces
(but see paragraph below, on special pay to an Armed Forces person exposed to
hostile fire).
Annual Income does not include the following (Exclusions):
a.
Income from the employment of children (including foster children) under the
age of 18 years. The income from the head of household or spouse is always
counted, regardless of their ages;
b.
Payment received for the care of foster children or foster adults (usually persons
with disabilities, unrelated to the resident family, who are unable to live alone);
c.
Lump-sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and Workers‟
Compensation), capital gains and settlement for personal or property losses; (but
see the paragraph on payments in lieu of earnings, above);
d.
Amounts received by the family that are specifically for, or in reimbursement of,
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e.

f.
g.
h.
i.

j.

k.

l.

m.
n.
o.
p.
q.

r.

the cost of medical expenses for any family member;
Income of a Live-In Aide, as defined in the regulations, who is a person who
resides with an Elderly or Disabled who:
(1)
Is determined to be essential to the care and well-being of the Person(s);
(2)
Is not obligated for the support of the Person(s); and
(3)
Would not be living in the unit except to provide the necessary supportive
services.
The full amount of student financial assistance paid directly to the student or to
the educational institution;
The special pay to a Family member serving in the Armed Forces who is exposed
to hostile fire;
Amounts received under training programs funded by HUD;
Amounts received by a person with a disability, that are disregarded for a limited
time, for purposes of Supplemental Security Income eligibility and benefits,
because they are set aside for use under a Plan to Attain Self-Sufficiency (PASS);
or
Amounts received by a participant in other publicly assisted programs that are
specifically for, or in reimbursement of, out-of-pocket expenses incurred (special
equipment, clothing, transportation, child care, etc.), and which are made solely
to allow participation in a specific program;
A resident service stipend. A resident service stipend is a modest amount (not to
exceed $200 per month) received by a public housing resident for performing a
service for the PHA, on a part-time basis, that enhances the quality of life in the
development. Such services may include, but are not limited to, fire patrol, hall
monitoring, lawn maintenance, and resident initiatives coordination. The resident
services stipend exclusion extends to amounts received by residents who service
on the PHA‟s governing board. No Resident may receive more than one such
stipend during the same period of time;
Incremental earnings and benefits resulting to any family member from
participation in qualifying State or local employment-training programs
(including training programs not affiliated with a local government) and training
of a family member as resident management staff. Amounts excluded by this
provision must be received under employment-training programs with clearly
defined goals and objectives, and are excluded only for the period during which
the family member participates in the employment-training program;
Temporary, nonrecurring or sporadic income (including gifts);
Reparation payments paid by a foreign government pursuant to claims filed under
the laws of that government by persons who were persecuted during the Nazi era;
Earnings in excess of $480 for each full-time student 18 years old or older
(excluding the head of household and spouse);
Adoption assistance payments in excess of $480 per adopted child;
Deferred periodic payments of supplemental security income and social security
benefits that are received in a lump sum payment or in prospective monthly
amounts;
Amounts received by the family in the form of refunds or rebates under State or
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s.

t.

local law for property taxes paid on the dwelling unit;
Amounts paid by a State agency to a family with a member who has a
developmental disability and is living at home to offset the cost of services and
equipment needed to keep the developmentally disabled family member at home;
Amounts specifically excluded by any other Federal statue from consideration as
income for purposes of determining eligibility or benefits under a category of
assistance programs that includes assistance under the United States Housing Act
of 1937, including the following:
(1)
The value of the allotment provided to an eligible household for coupons
under the Food Stamp Act of 1977. [7 United States Code (USC) § 2017
(b)];
(2)
Payment to volunteers under the Domestic Volunteer Service Act of 1973.
[42 USC § 5044(g), § 5058];
(3)
Small Business Administration Programs, such as the National Volunteer
Program to Assist Small Business and to Promote Volunteer Service to
Persons with Business Experience, Service Corps of Retired Executives
(SCORE), and Active Corps of Executives (ACE);
(4)
Payments received under the Alaska Native Claims Settlement Act. [43
USC § 1626(c)];
(5)
Income derived from certain sub-marginal land of the United States that is
held in trust for certain Indian tribes. [25 USC § 459(e)];
(6)
Payments or allowances made under the Department of Health and Human
Services' Low-Income Home Energy Assistance Program. [42 USC §
8624(f)];
(7)
Payments received under programs funded in whole or in part under the
Job Training Partnerships Act. [29 USC § 1552(b)]; (effective July 1,
2000, references to Job Training Partnership Act shall be deemed to refer
to the corresponding provisions of the Workforce Investment Act of 1998
(29 U.S.C. 2931);
(8)
Income derived from the disposition of funds of the Grand River Band of
Ottawa Indians. [Public Law (P.L.) 94-540, 90 Stat. 2503-2504];
(9)
The first $2,000 of per capita shares received from judgment funds
awarded by the Indian Claims Commission or the Court of Claims [25
USC § 1407-1408), or the first $2000 per year of income received by
individual Indians from funds held in trust for an Indian tribe by the
Secretary of the Interior. [25 USC § 117b, 1407-1408]; This change was
effective January 1, 1994;
(10) Amounts of scholarships funded under Title IV of the Higher Education
Act of 1965 including awards under the Federal work-study program or
under the Bureau of Indian Affairs student assistance programs [20 USC
§ 1087uu]. Since Pell Grants are funded under Title IV, PHAs should
exclude the full value of any Pell Grant. These changes were effective 101-92;
(11) Payments received from programs funded under Title V of the Older
Americans Act of 1985. [42 USC § 3056(f)];
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(12)

(13)
(14)

(15)
(16)

(17)

(18)

(19)

(20)

(21)

Payments received on and after January 1, 1989, from the Agent Orange
Settlement Fund or any other fund established pursuant to the settlement
in the “In Re Agent Orange product” liability litigation. [M.D.L. No. 381
(E.D.N.Y.];
Payments received under the Maine Indian Claims Settlement Act of
1980. [25 U.S.C. 1721];
The value of any child care provided or arranged (or any amount received
as payment for such are or reimbursement for costs incurred for such
care) under the Child Care and Development Block Grant Act of 1990
[42 USC § 9858q]. This change was effective November 4, 1992;
Earned Income Tax Credit (EITC) refund payments received after
January 1, 1991. [USC § 32(j)];
Payments by the Indian Claims Commission to the Confederate Tribes
and Bands of Yakima Indian Nation or the Apache Tribe of Mescalero
Reservation (Pub. L. 95-433); This change was effective October 10,
1978;
Allowances, earnings and payments to AmeriCorps participants under the
National and Community Service Act of 1990 (42 U.S.C. 12637(d). This
change was effective October 1, 1993;
Any allowance paid under the provisions of 38 U.S.C. 1805 to a child
suffering from spina bifida who is the child of a Vietnam veteran (38
U.S.C. 1805); This change was effective October 1, 1997;
Any amount of crime victim compensation (under the Victims of Crime
Act) received through crime victim assistance (or payment or
reimbursement of the cost of such assistance) as determined under the
Victims of Crime Act because of the commission of a crime against the
applicant under the Victims of Crime Act (42 U.S.C. 10602); This change
was effective October 1, 1999;
Allowances, earnings and payments to individuals participating in
programs under the Workforce Investment Act of 1998 (29 U.S.C. 2931);
This change was effective August 7, 1998 (replaced JTPA);
Income excluded as outlined in PHA policies.

4. If it is not feasible to anticipate a level of income over a 12-month period, the income
anticipated for a shorter period may be annualized, subject to a redetermination at the end
of the shorter period.
Applicant
A person or a family that has applied for housing assistance.
Application for Admission
A written form, completed in accordance with PHA requirements, signed by the applicant, and
submitted to the PHA. The purpose of the application is to determine whether the applicant is
eligible for Public Housing.
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Auxiliary Aids
Services or devices that enable persons with impaired sensory, manual, or speaking skills to have
an equal opportunity to participate in, and enjoy the benefits of, programs or activities receiving
Federal financial assistance. For example, auxiliary aids for persons with impaired vision may
include readers, Braille materials, audio recordings, and other similar services and devices.
Auxiliary aids for persons with impaired hearing may include telephone handset amplifiers,
telephones compatible with hearing aids, telecommunication devices for deaf persons (TDD's),
interpreters, note takers, written materials, and other similar services and devices.
Building Entrance on an Accessible Route
An accessible entrance to a building that is connected by an accessible route to public
transportation stops, to accessible parking and passenger loading zones, or to public streets or
sidewalks, if available. A building that complies with ANSI A117.1-1986 or a comparable
standard complies with the requirements of this paragraph.
Check-meter
A device for measuring utility consumption within each individual dwelling unit where the
utility service is supplied to the PHA through a Master-meter System. The PHA pays the Utility
Supplier of the Utility Service on the basis of the Master-meter readings and uses the Checkmeter to determine whether and to what extent the Utility consumption of each dwelling unit is
in excess of the Allowance for PHA-Furnished Utilities.
Child
A member of the family, other than the family head or spouse, who is under 18 years of age. For
continued assistance under Restrictions on Assistance to Non-citizens only: Biological or
adopted children only. Stepchildren (not related to either the head of the household or the
spouse) and guardianship of minors (either formal or informal) are excluded.
Child Care Expenses
Amounts anticipated to be paid by the family for the care of children under 13 years of age
during the period for which Annual Income is computed, but only where such care is necessary
to enable a family member to actively seek employment, be gainfully employed, or to further his
or her education, and only to the extent such amounts are not reimbursed. The amount deducted
shall reflect reasonable charges for childcare, and in the case of child care necessary to permit
employment, the amount deducted shall not exceed the amount of employment income that is
included in annual income.
CIS
U.S. Citizenship and Immigration Services (formerly Immigration and Naturalization Services
(INS).
Citizen
A citizen by birth, naturalization, or national of the United States.
Common Use Areas
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Rooms, spaces or elements, inside or outside of a building, that are made available for the use of
residents of a building or the guests thereof. These areas include hallways, lounges, lobbies, and
laundry rooms, refuse rooms, mailrooms, recreational areas and passageways among and
between buildings.
Community Service
The performance of voluntary work or duties in the public benefit that serve to improve the
quality of life and/or enhance resident self-sufficiency, or/and increase the self-responsibility of
the resident within the community in which the resident resides.
Complainant
Any resident whose grievance is presented to the PHA or at the development management
office in accordance with 24 CFR 966.54, Informal Settlement of Grievance, and 966.55(a),
Request for a Hearing.
Continued Assistance Family
This is a mixed family who meets all the following requirements:
1.
The family was receiving assistance under a Section 214 covered program on June 19,
1995; and
2.
Whose head of the household or spouse has eligible immigration status according to the
requirements of the restrictions on assistance to non-citizens; and
3.
The family does not include any person (who does not have eligible immigration status)
other than:
 The head of the household;
 Any spouse of the head of the household;
 Any parents of the head of the household;
 Any parents of the spouse;
 Any children of the head of the household or spouse.
This does not define “family” for purposes of eligibility at the PHA (see “Family” in this
Definitions section).
Contract of Participation
A contract is a form approved by HUD, entered into between a participating family and a PHA
operating a Family Self-Sufficiency (FSS) program that sets forth the terms and conditions
governing participation in the FSS program. The contract of participation includes all individual
training and services plans entered into between the PHA and all members of the family who
elect to participate in the FSS program. These plans are attached to the contract of participation
as exhibits.
Controlled Substance
Any drug or other substance, or immediate precursor included in the definition in Section 102 of
the Controlled Substances Act (21 U.S.C. 802).
Covered Families
Families who receive welfare assistance or other public assistance benefits from a State or other
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public agency under a program for which Federal State or local law requires that a member of
the family must participate in an economic self-sufficiency program as a condition of such
assistance.
Covered Person (Drug-Related and Criminal Activity)
A tenant, any member of the tenant‟s household, a guest or another person under the tenant‟s
control.
Currently Engaging In Illegal Use of a Drug
With respect to behavior such as illegal use of a drug, other drug-related criminal activity, or
other criminal activity, currently engaging in, means that the individual has engaged in the
behavior recently enough to justify a reasonable belief that the individual‟s behavior is current.
Dating Violence
The term „dating violence means violence committed by a person (A) who is or has been in a
social relationship of a romantic or intimate nature with the victim, and (B) where the
existence of such a relationship shall be determined based on a consideration of the following
factors: (i) the length of the relationship; (ii) the type of relationship; (iii) the frequency of
interaction between the persons involved in the relationship.
Decent, Safe and Sanitary Housing (In Good Repair)
Housing is decent, safe, sanitary, and in good repair if the requirements of 982.401 (Housing
Quality Standards) and the Uniform Physical Condition Standards implemented by HUD in
September of 1998 are met.
Dependent
A member of the Family (except foster children and foster adults) other than the Family head or
spouse, who is under eighteen (18) years of age, or is a person with a disability, or is a full-time
student.
Deposit (Security)
Means, an amount of currency, or an instrument delivered to the owner by the resident as a
pledge to abide by terms or conditions of the rental agreement.
Dilapidated Housing
See the definitions of Substandard Housing.
Disability Assistance Expenses
Reasonable expenses that are anticipated, during the period for which annual income is
computed, for attendant care and auxiliary apparatus for a disabled family member and that are
necessary to enable a family member (including the disabled member) to be employed, provided
that the expenses are neither paid to a member of the family nor reimbursed by an outside source.
Disabled Family
A family‟s head of household, spouse, or sole member is a person with disabilities; or two or
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more persons with disabilities living together; or one or more persons with disabilities living
with one or more live-in aides. A person who is under a disability, as defined in Section 233 of
the Social Security Act (42 U.S.C. 423), or who has a developmental disability as defined in
Section 102(7) of the Developmental Disabilities Assistance and Bill of Rights Act; 42 U.S.C.
6001 (7).
Section 223 of the Social Security Act defines disability as:
1. Inability to engage in any substantial, gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death, or
which has lasted or can be expected to last for a continuous period of not less than 12
months; or
2. In the case of an individual who has attained the age of 55 and is blind (within the meaning
of "blindness" as defined in the Social Security Act), inability by reason of such blindness
to engage in substantial gainful activity in which he/she has previously engaged with some
regularity and over a period of time.
Disabled Person (or “Person with a Disability”)
This definition no longer includes any person whose “disability” is solely related to drug or
alcohol dependency.
Disallowance
An exclusion from annual income.
Discriminatory Housing Practice
An act that is unlawful under Section 804, 805, 806, or 818 of the Fair Housing Act.
Displaced Person/Family
A person or family in which each member, or whose sole member, is a person displaced by
governmental action, or a person whose dwelling has been extensively damaged or destroyed as
a result of a disaster declared or otherwise formally recognized pursuant to Federal disaster relief
laws.
Divestiture Income
Imputed income from assets disposed of by an applicant or tenant in the last two years for less
than fair market value.
Domestic Violence
The term „domestic violence‟ includes felony or misdemeanor crimes of violence committed by
a current or former spouse, by a person with whom the victim shares a child in common, by a
person who cohabitating with or has cohabitated with the victim as spouse, by a person similarly
situated to a spouse of the victim under the domestic or family violence laws of the jurisdiction
receiving grant monies, or by any other person against an adult or youth victim who is protected
from that person‟s acts under the domestic or family violence laws of the jurisdiction.
Drug
A controlled substance as defined in section 102 of the Controlled Substances Act.
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Drug Abuse Treatment Facility
An entity:
1.
That holds itself out as providing, and provides, diagnosis, treatment, or referral for
treatment with respect to illegal drug use; and
2.
That is either an identified unit within a general care facility; or an entity other than a
general medical care facility.
Drug-Related Criminal Activity
The illegal manufacture, sale, distribution, or use of a drug, or possession of a drug with intent to
manufacture, sell, distribute or use the drug.
Dwelling
Any building, structure or portion thereof which is occupied as, or designed or intended for
occupancy as, a residence by one or more families, and any vacant land which is offered for sale
or lease for the construction or location thereon of any such building, structure or portion thereof.
Earned Income
Earned income means income or earnings included in annual income from wages, tips, salaries,
other employee compensation, and self-employment. (See 24 CFR 5.609.) Earned income does
not include any pension or annuity, transfer payments, any cash or in-kind benefits, or funds
deposited in or accrued interest on the FSS escrow account established by a PHA on behalf of a
participating family.
Economic Self-Sufficiency Program
Any program designed to encourage, assist, train or facilitate the economic independence of
HUD-assisted families or to provide work for such families. These programs include job
training, employment counseling, work placement, basic skills training, education, English
proficiency, financial or household management, apprenticeship and any program necessary to
ready a participant for work (including a substance abuse or mental health treatment program), or
other work activities.
Elderly Family
A family whose head, spouse, or sole member is a person who is at least 62 years of age. It may
include two or more persons who are at least 62 years of age living together, or one or more
persons who are at least 62 years of age living with one or more live-in aides.
Elderly Person
An individual who is at least 62 years of age.
Elements of Due Process
Means an eviction action or termination of tenancy in a State or local court in which the
following safeguards are required:
1.
Adequate notice to the resident of the grounds for terminating the tenancy and for eviction.
2.
Opportunity for the resident to examine all relevant documents, records and regulations of
the PHA, prior to the trial, for the purpose of preparing a defense.
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3.
4.

5.

Right of the resident to be represented by counsel.
Opportunity for the resident to refute the evidence presented by the PHA, including the
right to confront and cross-examine witnesses, and to present any affirmative legal or
equitable defense which the resident may have.
A decision on the merits.

Elevated Blood Lead Level
Excessive absorption of lead, that is, a confirmed concentration of lead in whole blood of 25
ug/dl (micrograms of lead per deciliter of whole blood) or greater.
Eligible Families
Current residents of public housing and applicants who have been screened and notified they are
eligible but a unit is not yet available for them.
Emergency Condition
A situation in which failure to supply immediate relief would pose a serious threat to the life,
health, or safety of the applicant for admission.
Enrollment
Enrollment means the date that the FSS family entered into the contract of participation with the
PHA.
Escrow Deposit
An amount in dispute with respect to rent or other charges which must be paid by the family and
held by the PHA pending resolution of a grievance. Escrows are not required for families
requesting minimum rent hardship exemption or contesting a reduction in welfare benefits.
Evidence of Citizenship or Eligible Immigration Status
The documents that must be submitted as evidence of citizenship or eligible immigration status.

Extremely Low-Income Family
A family whose income falls at or below thirty percent (30%) of the median income for the
jurisdiction in which they reside. HUD may adjust the very low-income limit for smaller or
larger families or because of unusually high or low family incomes.
Eviction
Means any action initiated by the owner to regain possession of a dwelling unit and use of the
premises.
Fair Housing Act
Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing Amendments Act of
1988 (42 U.S.C. 3600-3620).
Familial Status
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One or more individuals (who have not attained the age of 18 years) being domiciled with:
1.
A parent or another person having legal custody of such individual or individuals; or
2.
The designee of such parent or other person having such custody, with the written
permission of such parent or other person.
The protections afforded against discrimination on the basis of familial status apply to any
person who is pregnant, or is in the process of securing legal custody of any individual who has
not attained the age of the 18 years.
Family
Family is defined in 24 CFR 5.403 and includes one or more eligible persons living with another
person or persons, regardless of actual or perceived sexual orientation, gender identity or marital
status. Family includes, but is not limited to:
(1).
A single person, who may be an elderly person, displaced person, disabled person, near
elderly person, or any other single person; or
(2).
A group of persons residing together and such group includes, but is not limited to:
(i) A family with or without children (a child who is temporarily away from the home
because or placement in foster care is considered a member of the family);
(ii) An elderly family;
(iii) A near-elderly family;
(iv) A displaced family
(v) The remaining member of a tenant family
Disabled family means a family whose head (including co-head), spouse, or sole member is a
person with a disability. It may include two or more persons with disabilities living together, or
one or more persons with disabilities living with one or more live-in aides.
Elderly family means a family whose head (including co-head), spouse, or sole member is a
person who is at least 62 years of age. It may include two or more persons who are at least 62
year of age living with one or more live-in aides.
Near-elderly family means a family whose head (including co-head) spouse, or sole member is a
person who is at least 50 years of age but below the age of 62; or two or more persons, who are
at least 50 years of age but below the age of 62, living together; or one or more persons who are
at least 50 year of age but below the age of 62, living with one or more live-in aides.
Family Income
Means monthly income as defined in HUD regulations, i.e., annual income divided by 12.
Family Project (Family Development/General Occupancy Development)
Any development assisted under Section 9 of the U.S. Housing Act of 1937, which is not an
elderly development. For this purpose, an elderly development is one that was designated for
occupancy by the elderly at its inception (and has retained that character) or, although not so
designated, for which the PHA gives preferences in tenant selection (with HUD approval) for all
units in the development to elderly families. A building within a mixed-use development which
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meets these qualifications shall, for the purposes of 24 CFR, Part 965, Subpart H, Lead-Based
Paint Poisoning Prevention, be excluded from any family development. Zero bedroom units, for
the purposes of Subpart H, are excluded from any family development.
Federal Preference
The Quality Housing and Work Responsibility Act of 1998 has permanently eliminated federal
preferences. However, the language and criteria of the former Federal preferences may be
retained or adopted by the PHA as their local preferences. Therefore these definitions remain
without the reference to “Federal”. Means a resident selection preference for admission of
applicant families that are any of the following:
1.
Involuntarily displaced;
2.
Living in substandard housing (including families that are homeless or living in a shelter
for the homeless);
3.
Paying more than 50 percent of family income for rent.
Federally Assisted Housing (Drug-Related and Criminal Activity)
1.
Public housing;
2.
Housing receiving project-based or tenant-based assistance under Section 8 of the U.S.
Housing Act of 1937;
3.
Housing that is assisted under Section 202 of the Housing Act of 1959, as amended by
section 801 of the National Affordable Housing Act;
4.
Housing that is assisted under Section 202 of the Housing Act of 1959; as such section
existed before enactment of the National Affordable Housing Act;
5.
Housing that is assisted under Section 811 of the National Affordable Housing Act;
6.
Housing financed by a loan or mortgage insured under section221(d)(3) of the National
Housing Act that bears interest at a rate determined under the proviso of section 221(d)(5)
of such Act;
7.
Housing insured assisted or held by HUD or by a State or local agency under section 236 of
the National Housing Act;
8.
Housing assisted by the Rural Development Administration under section 514 or section
515 of the Housing Act of 1949.
Flat Rent
Flat Rent is based on the market value of a unit as determined by the PHA. The market rent is the
rent charged for comparable units in the private, unassisted rental market at which the PHA
could lease the public housing unit after preparation for occupancy. The PHA will not pay a
utility reimbursement for a family that has chosen to pay a flat rent for its unit.
Full-time Student
A person who is carrying a subject load that is considered full-time for day students under the
standards and practices of the educational institution attended. An educational institution
includes a vocational school with or without a diploma or certificate program, as well as an
institution offering a college degree.
Good Faith
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Means honesty in fact, in the conduct of the transaction concerned, as evidenced by all
surrounding circumstances.
Grievance
Any dispute which a resident may have with respect to PHA action or failure to act in
accordance with the individual resident's lease, or PHA regulations which adversely affect the
individual resident's rights, duties, welfare, or status.
Guest (Drug Related or Criminal Activity)
A person temporarily staying in the unit with the consent of a tenant or other member of the
household who has express or implied authority to so consent on behalf of the tenant. The
requirements of 966 and 982 apply to these guests.
Handicap/Disability
With respect to a person, a physical or mental impairment which substantially limits one or
more of such person's major life activities; a record of having such an impairment, or being
regarded as having such an impairment. This term does not include current, illegal use of or
addiction to a controlled substance (as defined in Section 102 of the Controlled Substances Act;
21 U.S.C. 802).For the purpose of 24 CFR Part 100, Discriminatory Conduct Under the Fair
Housing Act, an individual shall not be considered to have a disability solely because that
individual is a transvestite (a person, especially a male, who dresses in the clothing of the
opposite sex for psychological reasons).
Handicapped/Disabled Assistance Expenses
Reasonable expenses that are anticipated, during the period for which Annual Income is
computed, for attendant care and auxiliary apparatus for a Disabled Family member, and that
are necessary to enable a Family member (including the Disabled member) to be employed,
provided that the expenses are neither paid to a member of the Family nor reimbursed by an
outside source.
Handicapped/Disabled Person
A person having a physical or mental impairment that:
1.
Is expected to be of long-continued and indefinite duration;
2.
Substantially impedes the person's ability to live independently; and
3.
Is of such a nature that such ability could be improved by more suitable housing conditions.
Has a Record of Such an Impairment
As used in the definition of Disability, means has a history of, or has been misclassified as
having, a mental or physical impairment that substantially limits one or more major life
activities.
Head of Household
The head of household is the adult member of the family who is designated for purposes of
determining income eligibility and rent.
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Hearing Officer/Hearing Panel
A person/panel selected in accordance with 24 CFR, Part 966, Section 966.55, Procedures to
Obtain a Hearing, to hear grievances and render a decision with respect thereto.
Homeless Family
See the definition of Substandard Housing.
Homeless Individual An individual who:
1.
Is eligible;
2.
Lacks a fixed, regular, and adequate nighttime residence; and
3.
Has a primary nighttime residence that is:
a.
A supervised publicly or privately operated shelter designed to provide temporary
living accommodations (including welfare hotels, congregate shelters, and transitional
housing);
b.
An institution that provides a temporary residence for individuals intended to be
institutionalized; or
c.
A public or private place not designed for, or ordinarily used as, a regular sleeping
accommodation for human beings.
The term "Homeless Individual'' does not include any individual imprisoned or otherwise
detained under an Act of the Congress or a State law.
Household (Drug-Related and Criminal Activity)
The family and PHA-approved live-in aide.
Housing Agency (HA)
A State, county, municipality or other governmental entity or public body authorized to
administer the program. The term "HA'' has been replaced by the term “PHA” (Public Housing
Agency) and no longer includes an Indian Housing Authority (IHA).
Housing Assistance Limitation for Single Persons
A single person who is not an elderly or displaced person, or a person with disabilities, or the
remaining member of a resident family may not be provided public housing and other projectbased assistance in a housing unit with two or more bedrooms.
Housing Manager/Assistant Housing Manager
A Housing Manager is any person who, irrespective of title, is responsible for the day-to-day
management and operation, which may include the supervision of employees, of a low-income
housing development or developments. An Assistant Housing Manager is any person who,
irrespective of title, is responsible for assisting a Housing Manager in performing his/her
managerial responsibilities.
Housing Provider (Responsible Entity)
1.
The owner or manager of the housing facility;
2.
The owner or manager of the common and public use areas of a housing facility, when the
dwelling units are individually owned;
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The term “housing provider” may include any person or entity that operates a housing
facility. The term “housing provider” includes any person or entity that represents the
property owners of a community in their housing interest, including homeowners or
resident associations, whether or not there is common ownership operation of any portion
of a community.

Housing Subsidies
Means, assistance to meet the costs and expenses of temporary shelter, rental housing or
homeownership, and includes rent, mortgage or utility payments.
HUD
The Department of Housing and Urban Development or its designated officer or employee.
HUD Field Office
Any HUD Office that has been delegated authority under the U.S. Housing Act of 1937 to
perform functions pertaining to the area in which the PHA is located.
Immigration and Naturalization Service (INS)
Now called the U.S. Citizenship and Immigration Services (CIS).
Imputed Welfare Income
The amount of annual income not actually received by a family, as a result of a specified
welfare benefit reduction, that is nonetheless included in the family‟s annual income for
purposes of determining rent.
Income Limits
HUD establishes Extremely Low-Income, Very Low-Income and Low-Income limits that are
used to determine if assisted housing program applicants qualify for admission to HUD-assisted
programs. These income limits are based on HUD estimates for area median family income
(using Metropolitan Statistical Areas or Primary Metropolitan Statistical Areas as defined by the
Office of Management and Budget (OMB), and the Bureau of the Census definition of family)
with specific statutorily permissible adjustments. If the income limits based on this approach
would be less than if based on the relevant State non-metropolitan median family income level,
income limits are based on the State non-metropolitan family income level.
Income-Based Rent
An amount based on the projected family income for the subsequent 12 month period.
Indian
Any person recognized as being an Indian or Alaska Native by an Indian tribe, the Federal
Government, or any State.
Individual with a Disability
A person having a physical or mental impairment that: (a) is expected to be of long-continued
and indefinite duration; (b) substantially impedes the person's ability to live independently, and

(5/01/09)

Definitions

(c) is of such a nature that such ability could be improved by more suitable housing conditions.
Is Regarded as Having an Impairment
As used in the definition of Disability, means:
1.
Has a physical or mental impairment that does not substantially limit one or more major
life activities, but that is treated by another person as constituting such a limitation;
2.
Has a physical or mental impairment that substantially limits one or more major life
activities only as a result of the attitudes of others toward such impairment; or
3.
Has none of the impairments defined under the definition of "physical or mental
impairment," below, but is treated by another person as having such an impairment.
Law Enforcement Agency
The National Crime Information Center (NCIC), police departments and other law enforcement
agencies that hold criminal conviction records.
Lead-Based Paint
A paint surface, whether or not defective, identified as having a lead content greater than or
equal to one microgram of lead per square centimeter (one centimeter is slightly more than threeeights of an inch).
Live-In Aide
A person who resides with one or more elderly persons, or near-elderly persons, or persons with
disabilities, and who:
1.
Is determined by the PHA to be essential to the care and well-being of the person or
persons;
2.
Is not obligated for support of the person or persons, and
3.
Would not be living in the unit except to provide necessary supportive services. (See the
definition of Annual Income for treatment of a Live-In Aide's income.)
Living in Substandard Housing
See the definition of Substandard Housing, below.
Local Preference
A preference used by the PHA to select among applicant families.
Location (or Site)
A term used to identify units located in any common geographical area. It may be a
development, a portion of a development, two or more developments, or an entire development
plus one or more portions of another development. If the units are divided by a major
architectural or topographical barrier, such as a freeway, stream or retaining wall, that
substantially impairs mutual access, the separated units constitute separate locations or sites.
Low-Income Family
A family who‟s Annual Income does not exceed 80 percent of the median income for the area, as
determined by HUD, with adjustments for smaller and larger families. HUD may establish
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income limits higher or lower than 80 percent of the median income for the area on the basis of
its finding that such variations are necessary because of the prevailing levels of construction
costs or unusually high or low family income.
Major Life Activities
As used in the definition of Disability, means functions such as caring for one's self, performing
manual tasks, walking, seeing, hearing, speaking, breathing, learning and working.
Management Contract
A written agreement between a resident management corporation and a PHA as provided by 24
CFR 964.35, Management Responsibilities.
Marriage
Marriage certified by a formal marriage license, or an informal marriage, as may be specified in
State or local laws or regulations.
Master-Meter System
A Utility distribution system in which a PHA is supplied Utility Service by a Utility supplier,
through a system meter or meters, and distributes the Utility Service to its residents.
Medical Expenses
Those medical expenses, including medical insurance premiums, that are anticipated during the
period for which Annual Income is computed, and that are not covered by insurance. (Medical
expenses are allowable only for Elderly or Disabled Families.)
Minimum Rent
An amount of rent to be paid by each family as directed by HUD and determined by the PHA.
The minimum rent amount must be established between $00.00 and $50.00 and includes the
utility allowance. Hardship exemptions as outlined in the Admissions and Continued Occupancy
Policy and Dwelling Lease apply.
Minor
A person who is under the age of legal competence, unless otherwise determined by State Law.
Mixed Family
A family whose members include those with citizenship or eligible immigration status, and those
without citizenship or eligible immigration status.
Mixed Population Project
A public housing project, or portion of a project that is reserved for elderly families and disabled
families at its inception (and has retained that character). If the project was not so reserved at its
inception the PHA has obtained HUD approval to give preference in Tenant Selection for all
units in the project (or portion of project) to elderly families and disabled families. These
projects formerly were known as elderly projects.
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Monthly Adjusted Income
One-twelfth of Adjusted Income.
Monthly Income
One-twelfth of Annual Income.
National
A person who owes permanent allegiance to the United States, for example, as a result of birth in
a United States territory or possession, including Puerto Rico, the U.S. Virgin Islands, Guam,
Canal Zone, etc.
Near-Elderly Person/Family
A person or family whose head, spouse, or sole member is a person who is at least 50 years of
age but below the age of 62; or two or more persons, who are at least 50 years of age but below
the age of 62, living together; or one or more persons, who are at least 50 years of age but below
the age of 62, living with one or more live-in aides.
Net Family Assets
1. Net cash value after deducting reasonable costs that would be incurred in disposing of real
property, savings, stocks, bonds, and other forms of capital investment, excluding interests
in Indian trust land and excluding equity accounts in HUD home-ownership programs or
FSS savings accounts.
2. The value of necessary items of personal property, such as furniture and automobiles, shall
be excluded.
3. In cases where a trust fund has been established and the trust is not revocable by, or under
the control of any member of the Family or household, the value of the trust fund will not
be considered an asset so long as the fund continues to be held in trust. Any income
distributed from the trust fund shall be counted when determining Annual Income.
4. In determining Net Family Assets, the PHA shall include the value of any assets disposed
of by an applicant or resident for less than fair market value, (including a disposition in
trust, but not in a foreclosure or bankruptcy sale) during the two years preceding the date
of application for the program, or reexamination, as applicable, in excess of the
consideration received therefore. In the case of a disposition as part of a separation or
divorce settlement, the disposition will not be considered to be for less than fair market
value if the applicant or resident received important consideration not measurable in dollar
terms.
Non-citizen
A person who is neither a citizen nor a national of the United States.
Normal Wear and Tear
Means deterioration which occurs, based upon the use for which the rental unit is intended,
without negligence, carelessness, accident, abuse or intentional damage of the premises,
equipment or chattels of the owner by the resident, members of the resident's household, or by
his/her invitees or guests. However, un-cleanliness does not constitute normal wear and tear.
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Occupancy Standards
These standards are established by the PHA for determining the number of bedrooms required
for families of different sizes and compositions.
Older Person
A person 55 years of age or older.
Other Person Under the Tenant‟s Control, for the Purposes of the Definition of Covered Person
(Drug-Related and Criminal Activity)
The person, although not staying as a guest (as defined under “guest‟) in the unit, is, or was at the
time of the activity in question, on the premises (as defined under “premises”) because of an
invitation express or implied from the tenant or other member of the household who has express
or implied authority to so consent on behalf of the tenant. Absent evidence to the contrary, a
person temporarily and infrequently on the premises solely for legitimate commercial purposes is
not under the tenant‟s control.
Over-Income Family
An individual or family who is not a low-income family at the time of initial occupancy. An
individual or family whose annual income for eligibility purposes exceeds 80% of the median
income for the PHA‟s area of operation.
Participant
Has the following meaning for the programs referred to in the regulations.
1.
Part 960: a resident under the program.
2.
Part 905: a resident or homebuyer under the program.
Partnership Process
A specific and ongoing process that is designed to ensure that residents, resident groups, and the
PHA work in a cooperative and collaborative manner to develop, implement and monitor the
CIAP or CGP. At a minimum, a PHA shall ensure that the partnership process incorporates full
resident participation in each of the required program components.
Paying More Than 50 Percent of Family Income for Rent
See the definition of Rent Burden Preference, below.
Person in the Business of Selling or Renting Dwellings means any person who:
1.
Within the preceding twelve (12) months, has participated as principal in three or more
transactions involving the sale or rental of any dwelling or any interest therein;
2.
Within the preceding twelve months, has participated as agent, other than in the sale or his
or her own personal residence, in providing sales or rental facilities or sales or rental
services in two or more transactions involving the sale or rental of any dwelling or any
interest therein; or
3.
Is the owner of any dwelling designed or intended for occupancy by, or occupied by, five
or more families.
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PHAS (Public Housing Assessment Program)
The revised assessment program for public housing a authority that became effective on October
1, 1998, and applies first to housing authorities with fiscal years ending September 30, 1999.
PHMAP
This assessment program has been replaced by PHAS.
The Public Housing Management Assessment Program (PHMAP) is a process designed to allow
HUD and the PHA to identify PHA management capabilities and deficiencies, and to lead to
overall better management of the public housing program, in accordance with 24 CFR part 901.
Physical or Mental Impairment
As used in the definition of Disability, includes:
1.
Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss
affecting one or more of the following body systems: Neurological; musculo-skeletal;
special sense organs; respiratory, including speech organs; cardiovascular; reproductive;
digestive; Genitourinary; hemic and lymphatic; skin; and endocrine; or
2.
Any mental or psychological disorder, such as mental retardation, organic brain
syndrome, emotional or mental illness, and specific learning disabilities.
The term "physical or mental impairment" includes, but is not limited to, such diseases and
conditions as orthopedic, visual, speech and hearing impairments, cerebral palsy, autism,
epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, Human
Immunodeficiency Virus infection, mental retardation, emotional illness, drug addiction (other
than addiction caused by current, illegal use of a controlled substance) and alcoholism.
Police Officer
A person determined by the PHA to be, during the period of residence of that person in public
housing, employed on a full-time basis as a duly licensed professional police officer by a
Federal, State or local government or by any agency of these governments. An officer of an
accredited police force of a housing agency may qualify.
Preference Over Single Persons
The following preference has been eliminated unless the PHA specifically adopts this
preference locally: An applicant that is a one-or two-person elderly, disabled or displaced
family, must be given a preference over an applicant that is a single person who is not an
elderly, displaced person, or a person with disabilities, regardless of the applicant‟s local
preferences.
Premises
Means, facilities, appurtenances, areas and other facilities held out for use of the resident, or
whose use is promised to the resident coincidental with occupancy of a dwelling unit. For
purposes of Drug-Related and Criminal Activity, premises means, the building or complex or
development in which the public housing unit is located, including common areas and grounds.
Processing Entity
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The person or entity that, under any of the programs covered in 24 CFR, Part 5.210-5.238, is
responsible for making eligibility and related determinations and any income reexaminations.
Project (Development)
Includes any of the following that meet the requirements of 24 CFR, Part 964, Resident
Participation and Management in Public Housing:
1.
One or more contiguous buildings;
2.
An area of contiguous row houses;
3.
Scattered site buildings.
The whole of one or more residential structures and appurtenant structures, equipment, roads,
walks, and parking lots which are covered by a single contract for Federal financial assistance or
application for assistance, or are treated as a whole for processing purposes, whether or not
located on a common site.
Project (Development) for the Elderly or Disabled (24 CFR, Section 942.3)
Means any development assisted under the Unites States Housing Act of 1937 (other than under
Section 8 or Section 17 of the Act), including any building within a mixed-use development, that
was designated for occupancy by the elderly or disabled at its inception, or, although not so
designated, for which the PHA gives preference in Tenant Selection (with HUD approval) for all
units in the development (or for a building within a mixed-use development) to elderly or
disabled families. For the purposes of 24 CFR, Part 942, Pet Ownership in Public Housing for
the Elderly or Disabled, this term does not include developments assisted under the Low-Rent
Housing Homeownership Opportunity program--Turnkey III; 24 CFR, Part 5.300 et al, or under
Title II of the U.S. Housing Act of 1937--Indian Housing; 24 CFR, Part 905.
Public Housing Agency (PHA)
Any State, county, municipality, or other governmental entity or public body, (or agency or
instrumentality thereof) that is authorized to engage in or to assist in the development or
operation of low-income housing. For the purposes of 24 CFR, Part 942, Resident Participation
and Management in Public Housing, the term Public Housing Agency does not include Indian
Housing Authorities.
Public Use Areas
Interior or exterior rooms or spaces of a building that are made available to the general public.
Public use may be provided at a building that is privately or publicly owned.
Qualified Individual With Disabilities
1.
With respect to employment, an individual with disabilities who, with reasonable
accommodation, can perform the essential functions of the job in question; and
2.
With respect to any non employment program or activity which requires a person to
perform services or to achieve a level of accomplishment, an Individual With Disabilities
who meets the essential eligibility requirements and who can achieve the purpose of the
program or activity without modifications in the program or activity that the recipient can
demonstrate would result in a fundamental alteration in its nature; or
3.
With respect to any other non employment program or activity, an Individual With
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Disabilities who meets the essential eligibility requirements for participation in, or receipt
of benefits from, that program or activity.
Essential eligibility requirements include stated eligibility requirements, such as income,
as well as other explicit or implicit requirements inherent in the nature of the program or
activity, such as requirements that an occupant of multifamily housing be capable of
meeting the recipient's selection criteria, and be capable of complying with all obligations
of occupancy with or without supportive services provided by persons other than the
recipient. For example, a chronically mentally ill person whose particular condition poses
a significant risk of substantial interference with the safety or enjoyment of others or with
his or her own health or safety, in the absence of necessary supportive services, may be
"qualified" for occupancy in a development where such supportive services are provided
by the recipient as part of the assisted program. The person may not be "qualified" for a
development lacking such services.

Reasonable Accommodation
Means making alterations or adaptation to provide access to otherwise qualified individuals with
disabilities, in the use of the program and facilities, without causing undue hardship or
substantially altering the program or activity.
Remaining Member of a Resident Family
Means a person who was a member of a household occupying a PHA dwelling unit, and who
remains in the unit after other members of the household have departed, usually because of
marriage, separation, divorce, death, or long-term illness requiring placement in a nursing home
or other facility.
Rent
See definitions of rent as stated in Rent Burden Preference as noted below.
Residency Preference
A PHA preference for admission of families that reside anywhere in a specified area, including
families with a member who works or has been hired to work in the area ("residency preference
area'').
Residency Preference Area
The specified area where families must reside to qualify for a residency preference.
Resident
Means a person entitled, under a rental agreement, to occupy a dwelling unit in peaceful
possession, to the exclusion of others, and includes the owner of a mobile home renting
premises, other than a lot or parcel in a mobile home park, for use as a site for the location of the
mobile home.
Resident Council
An incorporated or unincorporated non-profit organization or association that meets each of the
following requirements:
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2.
3.
4.

It must be representative of the residents it purposes to represent.
It may represent residents in more than one development or in all of the developments of a
PHA, but it must fairly represent residents from each development that it represents.
It must adopt written procedures providing for the election of specific officers on a regular
basis (but at least once every three years).
It must have a democratically elected governing board. The voting membership of the
board must consist of residents of the development or developments that the resident
organization or resident council represents.

Resident Groups
Democratically elected resident groups such as PHA-wide resident groups, area-wide resident
groups, single development resident groups, or RMCs.
Resident Management
The performance of one or more management activities for one or more developments by a
resident management corporation under a management contract with the PHA.
Resident Management Corporation
The entity that proposes to enter into, or enters into, a management contract with a PHA that
meets the requirements of 24 CFR, Part 964, Subpart C, Resident Management Under Section 20
of the U.S. Housing Act of 1937. The corporation must have each of the following
characteristics:
1.
It must be a non-profit organization that is incorporated under the laws of the State in
which it is located.
2.
It may be established by more than one resident organization or resident council, so long as
each such organization or council (a) approves the establishment of the corporation and (b)
has representation on the Board of Directors of the corporation.
3.
It must have an elected Board of Directors.
4.
Its bylaws must require the Board of Directors to include representatives of each resident
organization or resident council involved in establishing the corporation.
5.
Its voting members must be residents of the development or developments it manages.
6.
It must be approved by the resident council. If there is no council, a majority of the
households of the development must approve the establishment of such an organization to
determine the feasibility of establishing a corporation to manage the development.
7.
It may serve as both the resident management corporation and the resident council, so long
as the corporation meets the requirements of 24 CFR, Part 964, for a resident council.
Responsible Entity
The PHA administering the low-income public housing program under an ACC with HUD.
Retail Service
Purchase of utility service by PHA residents directly from the utility supplier.
Section 214
Section 214 of the Housing and Community Development Act of 1980, as amended (42 U.S.C.
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1436a). Section 214 restricts HUD from making financial assistance available for non-citizens
unless they meet one of the categories of eligible immigration status specified in Section 214.
Section 214 Covered Programs
Programs to which the restrictions imposed by Section 214 apply are programs that make
available financial assistance pursuant to the United States Housing Act of 1937 (42 U.S.C.
1437-1440), Section 235 or Section 236 of the National Housing Act (12 U.S.C. 1715z-1) and
Section 101 of the Housing and Urban Development Act of 1965 (12 U.S.C. 1701s).
Section 504
Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794, as it applies to
programs or activities receiving Federal financial assistance.
Self-Sufficiency
Means, a FSS family is no longer receiving welfare assistance. Achievement of self-sufficiency,
although a FSS program objective, is not a condition for receipt of the FSS account funds.
Service Animal
A guide dog or other animal used to assist a visually-impaired or hearing-impaired person; not a
companion animal.
Single Person
A person who lives alone, or intends to live alone, and who does not qualify as an Elderly
Family, a Displaced Person, or the Remaining Member of a Resident Family.
Social Security Number
The number that is assigned to a person by the Social Security Administration of the
Department of Health and Human Services, and that identifies the record of the person's
earnings that are reported to the Administration. The Social Security Number has nine digits
separated by hyphens, as follows: 000-00-0000. It does not include a number with a letter as a
suffix that is used to identify an auxiliary beneficiary under the Social Security System.
Special Admission
Admission of an applicant that is not on the PHA waiting list or without considering the
applicant's waiting list position.
Specified Welfare Benefit Reduction
A reduction of welfare benefits, in whole or in part, for a family member, as determined by the
welfare agency, because of fraud by a family member in connection with the welfare program or
because of welfare agency sanction against a family member for noncompliance with a welfare
agency requirement to participate in an economic self-sufficiency program. It does not include a
reduction or termination of welfare benefits by the welfare agency:
1.
at expiration of a lifetime or other time limit on the payment of welfare benefits;
2.
because a family member is not able to obtain employment, even though the family
member has complied with welfare agency economic self-sufficiency or work activities
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requirements;
because a family member has not complied with other welfare agency requirements.

Spouse
Means: the husband or wife of the head of the household. Spouse refers to the marriage partner,
either a husband or wife, who is someone you need to divorce in order to dissolve the
relationship. It includes the partner in a common law marriage. It does not cover boyfriends,
girlfriends, significant others, or “co-head.” “Co-head” is a term recognized by some HUD
programs, but not in public and Indian housing programs. This definition applies to Restrictions
on Assistance to Non-citizens.
Stalking
The term „stalking‟ means engaging in a course of conduct directed at a specific person that
would cause a reasonable person to fear for his or her safety or the safety of others; or suffer
substantial emotional distress.
Stalking may include to follow, pursue, or repeatedly commit acts with the intent to kill, injure,
harass, or intimidate another person; and/or to place under surveillance with the intent to kill,
injure, harass, or intimidate another person; in the course of, or as a result of, such following,
pursuit, surveillance, or repeatedly committed acts, to place a person in reasonable fear of the
death of, or serious bodily harm to: (i) that person; (ii) a member of the immediate family of that
person; or (iii) the spouse or intimate partner of that person. Immediate family member means,
with respect to a person- - a spouse, parent, brother or sister, or child of that person, or an
individual to whom that person stands in loco parentis; or any other person living in the
household of that person and related to that person by blood and marriage.
Statement of Family Responsibility
An agreement, in the form prescribed by HUD, between the PHA and a family to be assisted
under the Program, stating the obligations and responsibilities of the two parties.
Surcharge
The amount charged to residents for the consumption of Utilities in excess of a reasonable
allowance therefore, based on Utility use determined by means of a check-meter. The amount
charged by the PHA to a resident, in addition to the Tenant Rent, for the consumption of Utilities
in excess of the Allowance for PHA-Furnished Utilities, or for estimated consumption
attributable to Resident-owned major appliances, or to optional functions, such as air
conditioning, of PHA-furnished equipment. Surcharges calculated pursuant to Section
965.477(b), based on estimated consumption where check-meters have not been installed, are
referred to as "Scheduled Surcharges."
Tenant (Resident)
Any lessee or the remaining head of the household of any resident family residing in PHAowned or leased housing accommodations.
Tenant (Resident) Participation
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A process of consultation between residents and the PHA concerning matters affecting the
management of public housing, as a means of providing residents with information about PHA
plans and decisions and affording them opportunities to make comments and recommendations,
on an advisory basis, about those plans and decisions.
Tenant Rent
1.
The amount payable monthly by the Family as rent to the PHA.
2.
Where all utilities (except telephone & cable) and other essential housing services are
supplied by the PHA, Tenant Rent equals Total Tenant Payment.
3.
Where some or all utilities (except telephone & cable) and other essential housing services
are not supplied by the PHA, and the cost thereof is not included in the amount paid as rent,
Tenant Rent equals Total Tenant Payment less the Allowance for Tenant-Purchased
Utilities.
Term
Means the period of occupancy specified in the rental agreement. Effective April 28, 2000, the
term of the lease agreement for public housing units is 12 months and automatically renewable
except for non-compliance with the community service requirement, where applicable.
Total Tenant Payment
1.
Total Tenant Payment for families whose initial lease was effective on or after August 1,
1982.
Total Tenant Payment is the amount calculated under section 3(a)(1) of the 1937 Act (42
U.S.C. 1437a(a)(1)). Total Tenant Payment shall be the highest of the following,
rounded to the nearest dollar:
a.
30%of Monthly Adjusted Income;
b.
10% of Monthly Income; or
c.
If the family‟s welfare assistance is ratably reduced from the standard of need by
applying a percentage, the amount calculated under paragraph (C) of section
3(a)(1) of the 1937 Act (42 U.S.C. 1437a(a)(1)(C)) shall be the amount resulting
from one application of the percentage.
d.
A minimum of $25.00 was adopted by the PHA.
2.
Total Tenant Payment for families residing in public housing does not include charges
for excess utility consumption or other miscellaneous charges.
3.
Total Tenant Payment for families residing in public housing whose initial lease was
effective before August 1, 1982. Paragraphs (b) and (c) of 24 CFR 913.107, as it existed
immediately before November 18, 1996 (contained in the April 1, 1995 edition of 24
CFR, parts 900 to 1699), will continue to govern the total Tenant Payment of families,
under a public housing program, whose initial lease was effective before August 1, 1982.
4.
Mutual-help home ownership developments. Paragraphs 1 of this section shall not apply
to Mutual Help Home ownership developments (see 24 CFR, Part 905, section 905.416).
5.
Total Tenant Payment does not include any Surcharge or other miscellaneous charges.
Unit Size
Unit size or size of unit refers to the number of bedrooms in a dwelling unit.
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Un-reimbursed Medical Expense Costs
This deduction is granted only to elderly or disabled families. A range of medical expenses and
services can be claimed, including but not limited to the following, to the extent that the total
medical expenses exceed 3% of annual income:
 Services of health care professionals and health care facilities (doctors, nurses, practical
nurses, therapists, hospitals, clinics, etc.);
 Laboratory fees, x-rays and diagnostic tests, costs for blood, and oxygen;
 Medical insurance premiums (including Medicare) and the insurance deductible;
 Prescription and non-prescription medicines (non-prescription medicines should be
prescribed by a licensed medical professional);
 Transportation to/from treatment including the actual cost (e.g., bus fare) or if driving by
car, a mileage rate based on IRS rules or other accepted standard;
 Medical care of a permanently institutionalized family member IF his/her income is
included in annual income;
 Dental treatment including fees paid for cleaning, fluoride treatments, sealants, x-rays,
filings, braces, extractions and dentures;
 Eyeglasses and contact lenses;
 Hearing aids and batteries, wheelchair, walker scooter, artificial limbs;
 Attendant care or periodic attendant care;
 Payments on accumulated medical bills (that will be due in the year for which annual
income is computed) for the services of physicians, nurses, dentists, opticians, mental
health practitioners, chiropractors, hospitals, health maintenance organizations (HMOs),
out-patient medical facilities and clinics;
 Expenses paid to an HMO;
 Purchase or rental and upkeep of equipment (e.g., where there are tenant paid utilities, the
additional utility costs to the tenant because of an oxygen machine, repair of a wheelchair,
etc.);
 Skilled, semi-skilled and unskilled nursing services;
 An assistive animal and the upkeep and care of the animal; and
 Any other medically necessary service, apparatus or medication, as documented by third
party verification.
U.S. Citizenship and Immigration Services (CIS)
Formerly called the Immigration and Naturalization Service (INS).
Utility Allowance
The cost of utilities (except telephone & cable) and other housing services for an assisted unit
that is not included in the Tenant Rent, but is the responsibility of the family occupying the unit,
and an amount equal to the estimate made and adopted by the PHA of the monthly cost of a
reasonable consumption of such utilities and other services for the unit, by an energy
conservative household of modest circumstances, consistent with the requirements of a safe,
sanitary, and healthful living environment.
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Utility Reimbursement
Where applicable, the utility reimbursement shall be paid to the family in the manner provided in
the pertinent program regulations. A PHA or owner may pay the utility reimbursement directly
to the utility company without the consent of the family; however, the PHA must advise the
family of the amount paid.
Very Low-Income Family
1.
A low-income family whose annual income does not exceed 50 percent of the median
income for the area, as determined by HUD, with adjustments for smaller and larger
families.
2.
HUD may establish income limits higher or lower than 50 percent of the median income
for the area, on the basis of its finding that such variations are necessary because of
unusually high or low family incomes.
Veteran
1. Means any person honorably discharged from the Armed Forces of the United States, who
served in any of the following wars or conflicts, but not limited to these, World War I,
between April 6, 1917, and November 11, 1918, both dates inclusive; or in World War II,
on or after December 7, 1941, until final cessation of all hostilities; or in the Korean
Conflict; Lebanon Crisis; Berlin Crisis; the Congo; the Dominican Republic, and Vietnam.
2. "Veteran" does not include a person enlisted and accepted for active training only for a
period of six (6) months or less.
Violent Criminal Activity
Any criminal activity that has as one of its elements the use, attempted use, or threatened use of
physical force substantial enough to cause, or be likely to cause, serious bodily injury or property
damage.
Welfare Assistance
Welfare or other payments to families or individuals, based on need, that are made under
programs funded, separately or jointly, by Federal, State or local governments.
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